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aaim Ai nendmcpts: 

This Ksting of claims will replace all prior versions, and listings, of claims in the 
application: 

1. (Currently Amended) A service support system comprising: 
a service request interface configured to communicate vnfb a service request system; 
a dispatch system interface configured to communicate with a dispatch system; a»4 
a service assignment module configured to assign a service request to a technician from a 
pool of available techxncians based at least in part on a historical technician 
performance statistic, the service request received via the service request 
interface, the service assignment module notifying the technician of the service 
request via the dispatch system intcrfaceiand 
wherein the historical tec hnician performance statistic includes an average time at a 
service location as sociated with a service order before completing a requested 
service associated with the service orden 

2, (Original) The service support system of claim 1, further comprising a geo-location 
interface configured to access a geo-location system, the geo-location system indicating a 
location of the technician and wherein the service request is assigned based at least in part on the 
location of the technician. 

3. (Original) The service support system of claim 1, fiirther comprising: 

a service request status interface for accessing status data associated with the service 
request 

4. (Original) The service support system of claim 3, wherein dje service request status 
interface is a web-based interface. 

5, (Original) The s^ice support system of claim 3, wherein the service request status 
interface is accessible by a competitive local exchange carrier. 
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6. (Original) The service support system of claim 1, further 

a fiame system urterfece configured to access a frame operation management system, the 
s^ce assigmnent module configured to transfer frame related service requests to 
the frame operation management system via the frame system interface. 

7. (Original) The service support system of claim 1, further comprising: 

a scoring interface configured to access a technician scoring system, the technician 
scoring system storing an efficiency scoring associated with tiie tedmiciaiL 

8. (Original) The service support system of claim 1, further comprising; 

a statistical knowledge interface configured to access a statistical knowledge system, the 
statistical knowledge system storing statistical data associated with the service 
request. 

9- (Original) The service support system of olahn 1 , further comprising: 
a billing system interface configured to communicate with a billing system, the billing 
system to receive completion data associated with the service request 

10. (Original) The service support system of claim 1, further comprising a user int^face 
to provide data associated with the technician. 

1 1 . (Original) The service support system of claim 1 0, wherein the user interface is a 
web enabled interface. 



12, (Original) The service support system of clfidm 1 1 , wherein the user interface 
includes a JAVA component 



13. (Canceled) 
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14. (CuiTeatlyamraded)Avwikforceadmimstati 

a logic interfece configured to conimimicate with a statistical dispatch logic module; 

a dispatch mteiface configured to communicate with a technician dispatch system; wd 

a dispatch module configured to accept dispatch instructions associated with a service 
order via the logic interface configured to communicate with the statistical 
dispatch logic module and configured to transfer service instructions associated 
with the service order via the dispatch interface to Ac technician dispatch system: 

x^^ierem the statistic dispatch logic module utilizes tadc specific p erforma ticc statistics 
associated with a tecl mician in a pool of technicians to fonnulate the disp atch 
instructions* atiH 

wherein the task specific performance statistics include an average time at a service 
location associated with a service order before completing a requested service 
associated with the service order. 

15. (Canceled) 

16. (Original) The work force administration system of claim 14, wherein the statistical 
dispatch logic module utilizes global positioning location associated with a technician in a pool 
of technicians to fonnulate the dispatch instructions. 

17. (Original) The work force administration system of claim 14, wherein the statistic 
dispatch logic module utilizes historical work force and work load statistics to formulate the 
dispatch instructions. 

18. (Currently amended) A dispatch control system comprising: 

a mobile technician interface configured to communicate with a mobile technician 
monitoring system; 

a fiame order management system interface configured to comimunicatc with a frame 

order management system; 
afi a wcb-based o rder status reporting interface; and 

an order status monitoring module configured to access the mobile technician monitoring 
system via the mobile technician integrfece to receive service order completion 
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data associated with a service request and configured to access the ftame order 
management system via the fiame order management system interface to receive 
ftame order completion data associated with the service request, and wherein the 
order status monitoring module is configured to provide an order status associated 
witii the service request via tiie order status reporting mterface. 

19. (Original) Tbc dispatch control system of claun 1 8, wherein the order status 
monitoring module reports a complete status associated with the service request upon receipt of 
both the service order completion data and the fiwne order completion data. 

20. (Original) The dispatch control system of claim 18, further comprising an internal 
service management intetfece configured to communicate with an internal service management 
Systran, and wherein the order status monitoring module is configured to acscess the internal 
service management system via the internal service management interfece to receive internal 
service completion data. 

21. (Original) The dispatch control system of claun 18, further comprising: 

a service order request interfece configured to communicate with a service order request 
system; and 

an order dispatch module configured to access the service order request system to receive 
the service request. 

22. (Original) The dispatch control system of claim 18, further comprising: 

a user interfece configured to provide configurable views of data associated with the 
mobile technician monitoring system, the frame order management system, and 
the order status monitoring module. 

23. (Original) The dispatch control system of claim 22, wherein the user interface 
includes a web-enabled interfece. 

24. (Original) Hie dispatch control system of claim 22, wherein the user interfece 
inchides a JAVA interfece component. 
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25. (Original) The dispatch control system of claim 18, further comprising an inventory 
provisioning interface configured to access a pubUc switch telephone network inventory system. 

26. (Original) The dispatch control system of claim 1 8, wherein the order status 
reporting interface is configured to provide access to a competitive local exchange carrier. 

27. (Canceled) 

28. (Original) A service order status interface comprising: 

at least one web page configured to access an order status monitoring module, the order 
status monitoring module configured to access a technician monitoring system via 
a tedmician interface to receive service order completion data associated with a 
service request and the ord^ status monitoring module configured to access a 
fi-ame order management syst^ via a frame order management system interfece 
to receive fiame order completion data associated witfi the service request, the at 
least one web page configured to display a service request status associated with 
the service request, the service request status provided by the order status 
monitoring module and associated with the service order completion data and the 
fi:ame order completion data. 

29. (Original) The service order status interface of claim 28, wherem the at least one web 
page is accessible by a competitive local exchange carrier. 

30. (Currently amended) A method to fadlitate service dispatch, the method comprisii\g: 
communicating with a service request system via a service request interface to receive a 

service request; 

assigning the service request to a technician fix^m a pool of available technicians based at 
least in part on a historical technician performance statistic; aad 

wticrein the historical technician pCTfoimance statistic includes an average timp. at a 
service location associated with a service order before completing a requested 
service associated with the service order: and 

notifying the technician of the service request via a dispatch system inter&ce. 
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3 1 . (Original) The method of claim 30, furdier comprising accessing a gco-location 
system, the gco-location system indicating a location of the technician and wherein die service 
request is assigned based at least m part on the location of the technician. 

32. (Original) The method of claim 30, further comprising accessing status data 
associated with the service request via a service request status interface. 

33. (Original) The method of claim 32, wherein the service request status interface is a 
web-based interface. 

34. (Original) The method of claim 32, wherein the service request status interface is 
accessible by a competitive local exchange carri^. 

35. (Original) The method of claim 30, further comprising accessing a fiame operation 
management system via a fiame system interfece, the service assignment module configured to 
transfer fiame related service requests to ftie firamc operation management system via the fiame 
system interface. 

36. (Original) The mettiod of claim 30, finther comprising accessing a technician scoring 
system via a scoring interfece, the technician scoring system storing an efSciency scoring 
associated with the technician. 

37. (Canceled) 

38- (Currently amended) A method of monitoring order status, the method comprising: 
accessing a mobile technician monitoring system via a mobile technician interfece to 

receive service order completion data associated with a service request; 
accessing a fiame order management system via a fiame order management system 

interface to receive fiame order completion data associated vvith Ac ser^ace 

reqiies^ and 

providing an order status associated with the service request via an a web-based o ider 
status reporting mterface. 



Pa£c7ofl3 us ArtA Kft inz/Sioodd 

PAGE 9/15'RCVDAT 1/1212006 1:51:54 PM [Eastern standard Tiin«]*SVR:USPTO{F]^ 



